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Initial contact 

• Conversation by phone or face to face, resume, request 
evidence of work experience in relation to the qualification 
being sought 

• Provide individual with RPL candidate guide for the 
qualification being sought 

Assess level of experience 

• Map evidence submitted against units of competency, then 
advise individual of outcome 

Complete Enrolment 

• Send LLN self assessment questionnaire 
• Arrange for enrolment 
• Map evidence submitted against units of competency 

 Major Interview 

• Conduct professional conversation then review evidence and 
skills 

Sufficient 
Evidence 

Award Qualifications 

	  

Gap training/assessments 

• online or face to face 

	  


